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MOTOROLA ALPHAMATE 11, Quick Reference Guide
Simplified step-by-step programming...

How To Program The System Directory

1) Connect the power adapter and press [ON]. To clear the
system
memory, immediately hold down the [SHIFT] and [CTRL]
keys
until “Check Sum 1234” disappears.
2) To create a System Directory, press [SET UP].
3) Press [ENTER] to select “System Directory”
4) Press [-] key until “ADD” is blinking and select by
pressing [ENTER].
5) Type in “RADIOWORKS” and press [ENTER]
6) Press [ENTER] to select “MODEM” setups
7) Press [1] key until “1200 baud” rate is displayed and select by
pressing [ENTER]
8) Press [-]key until “CCITT” is blinking and select by
pressing [ENTER]
9) Press [ENTER] to select default setting 7 DATA, 1 STOP
10) Press [ENTER] to select default setting “EVEN” parity.
11) Press [ENTER] to select default “XON/XOFF” flow control.
12) Press [ENTER] to select default “FULL DUPLEX”
13) Enter RadioWorks’ modem number. Include an external
access
number if required by your phone system. If a pause is
required
between the access number and the phone number use the

sign [SHIFT 2]. Use a comma [,] in the dialing string to wait
for
a dialtone if necessary. Press [ENTER].

How To Turn Speaker Off and Program Modem

1) From the “SETUP” menu, press [- ] key until
“MISC” is blinking. Press [ENTER].
2) Use [-]to select “SPEAKER”. Press [ENTER].
Use [~ ] to change to desired option. Press [ENTER].
3) a)Use[—] to select ‘MODEM”. Press [ENTER].
b) Use [-] to select “PHONE LINE”. Press [ENTER].
c) Use [—] to select “TONE”. Press [ENTER].
d) Use [~] to select “DIALING MODE”. Press [ENTER].
e) Use [—] to select “DIAL TONE ONLY”. Press [ENTER].
f) Use [-] to select “TIME OUT". Enter “30”. Press
[ENTER]. Select “NO” at “DETECT RINGBACK/BUSY".
Press [ENTER]. Press [QUIT] if finished,
or press [ESC] twice to return to “SETUP” menu.

How To Program Canned Messages
1) From the “SETUP” menu, press [- ] key until “MESSAGES”

blinking. Press [ENTER].
2) Use the [-]key to select “ADD”. Press [ENTER].
3) Type in message to be entered. Press [ENTER].

How To Add a User

Press [PAGE DIR] key.

Use [ ] key to select “ADD” and press [ENTER].
Type the individual’s name and press [ENTER].
Type the Pager ID number and press [ENTER].

To select System if more than one is available,

use [1] and [|] keys until proper system is displayed.
Press [ENTER].

6) Press [QUIT] if finished.
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How To Set the Time

1) From the “SETUP” menu, press [- ] key until
“CLOCK” is flashing. Press [ENTER].

2) Use the [1] and [|] keys to change the numbers and
the [- ] key to select the digit to be changed.

3) Press [ENTER].

How To Send a Page

1) Press [PAGE] key.

2) Type the individual's name or pager number.
Press [ENTER].

3) The screen will verify the name and ID number. You
can bypass this screen by pressing [ENTER] or wait
for it to clear after 3 seconds.

4) Type in the message to be sent or enter the number
of the canned message to be used. Press [ENTER].

If the message does not get paged on the first attempt, the
encoder will automatically redial 4 times. During this time, a
“Message in Queue” indicator will flash in the upper right
hand corner of the display. If the message does not go out,
this indicator will remain flashing.

How To Resend an Unsuccessful Page

1) Press [STATUS] key. Use [-] keys to select
“QUEUE STATUS” and press [ENTER]. Use the
[- Jkeys to select:
“MESSAGE” to view the message in the queue
“SEND” to resend the message
“‘DELETE” to delete the message
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